(ACA) Accela Citizen Access Portal

Applying for a Streetcar — Non Special Event Permit

Record Acronym: CSNN

1) Navigate to ACA — URL: https://aca-prod.accela.com/ELPASO/Default.aspx
2) Click on Register Now (if not already registered)

CITY OF
EL PASO

City of El Paso Homepage

Announcements ¥ Register for an Account Reports (1) ¥ Login

Search B
m Bullding  Licenses  Planning City Traffic Control  more +

Advanced Search v

Welcome to the City of El Paso, Texas Online Permitting / .
Licensing Citizen Portal. Sign In

USER NAME OR E-MAIL: %

ll be offering a wide varie

ailable

Apply, view, and search for permits or licenses PASSWORD: *

What would you like to do today?

e Of the services listed below

Forgot Password?

Building Licenses

Search Applcations Search Applcations Sign In
Planning city

Search Appications Sesrch Applcations

Remember ma on tis device

Traffic Control Transportation For Hire R /

Search Applications Search Applications CREATE AN ACCOUNT
Enforcement Fire
Search Applications Search Applications

3) Accept ‘General Disclaimer’

Announcements¥  Register for an Account Repons(1l) ¥ Login
m Building  Licenses  Planning ity  Traffic Control  Transportation Fo more v
Advanced Search v
STEP 1 OF 2: ACCOUNT DETAILS
* Required Fields
USER NAME: %
TestUser
E-MAIL ADDRESS: #
I =< 02 sotexas.gov
PASSWORD: %
TYRE PASSWORD AGAIN: &
ENTER SECURITY QUESTION: %
To what city did you go the first time you flew ..
ANSWER: %
I have read, understand, and agree to the Terms of ‘
Service [
CONTINUE




4) Provide New Account information

CITY OF
EL PASO

ity of El Paso Homepagg

Announcements¥  Register for an Account Repons (11} ¥ Login

Search ' |

m Building Licenses Planning City Traffic Control Transportation For Hire more «

Advanced Search v

Select Contact Type

STEP 2 OF 2: CONTACT DETAILS

CONTACT DETAILS FOR:

5) Provide ‘APPLICANT’ information

CITY OF

EL PASO
3

City of El Paso Homepage

Announcements¥  Register for an Account Reports (1% Login

m Building Licenses Planning City Traffic Control Transportation For Hire more «

Advanced Search «

Select Contact Type

STEP 2 OF 2: CONTACT DETAILS

CONTACT DETAILS FOR
APPLICANT

* Required Fields

FIRST NAME: *

Must enter a First Nama:

MIDDLE NAME:
LAST NAME:- *
NAME OF BUSINESS
ADDRESS: *

CITY: ®

STATE: *

ZIp: *



6) Provide Login Credentials

CITY OF
EL PASO

City of El Paso Homepage

Announcements™  Register for an Account Reports (1) ¥ Login

Search.. n

m Building Licenses Planning City Traffic Control more v
Advanced Search =
Please Login

Many online services offered by the Agency require login for security reasons. If you
are an existing user, please enter your user name and password in the box on the right.

Sign In

USER NAME OR E-MAIL: %

New Users
If you are a new user you may register for a free Citizen Access account. It only takes a _

few simple steps and you'll have the added benefits of seeing a complete history of
your applications, access to invoices and receipts, checking on the status of your
pending activities, and more. PASSWORD: *

Register Now »

Forgot Password?

Sign In ‘

Remember me on this device

Not Registered?

CREATE AN ACCOUNT

7) Select ‘City’ from menu, Create an Application (accept terms) and Continue Application
Home Bulldlng Licenses Plannlng m Traffic Control more
Create an Application Search Applications

Online Application

em you can submit and update

Welcome to Agency’s Online Permitting System. Using thi
information, pay fees, schedule inspections, track the statz of your application, and print your final

record all from the convenience of vour home or office, 24 hours a dav.

Pleaze "Allow Pop-ups from This Site” before proceeding, You must accept the General

Dizclaimer below before beginning vour application.

General Disclaimer
While the Agency attempts to keep its Web information accurate and timely. the Agency neither

- »

warrants nor makes representations as to the functionality or condition of this Web =it

suitability for use, freedom from interruptions or from computer virus, or non-inflingeme;

proprietary righ ‘&b mater ave been compiled from a variety of sources and are subject

to change without notice from the Agency a2 a result of updates and corrections.

All trademarks and service marks contained in or displayed on this website are the property of

| have read and accepted the above terms. h

Continue Application » [P




8) Select Application type from the available applications on list
(Streetcar > Streetcar — Non Special Event)

Create an Application Search Applications

Select a Record Type

Choose one of the following available record types. For assistance or to apply for a record type not listed below please contact us.
» City

> Safe Streets

¥ Streetcar
| () Streetcar - Non Special Event

== () Streetcar - Special Event \

Continue Application »

9) Provide Application Information

Streetcar - Non Special Event

1 (eneral 2 Documents 3 Review 4 Record Submittal

Step 1: General Information = Application Information
*indicates a required field.

Detail Information

* Application Name:

Work Description:

spell chack Clicking here will bring in your
account's APPLICANT information.
APPLICANT
To add new contacts, click the Select from or Add New button. To edit a contact. click the Edit link.
Click here to provide 'ON-SITE POC'
ON-SITE POINT OF CONTACT information.
To add new contacts, click the Select from Account or Add New . To edit a contact, click the Edit link.

Prov_ide ON-SITE POINT OF CONTACT information

Contact Information
*First Name Middle Name *Last Name

* Primary Phone



Application Information continuation...

Custom Fields

GENERAL

*Date of Proposed Work (From): E
*Date of Propozed Work (To): E
Hours of Work (From): @

Hours of Work (To): @

Please provide 24h

st Type: m :
eauest Type “Seleet - military time format.

*On-5ite Foreman:
i.e.
*Cell Number: From-03:00
To - 09:00
Number of On-Site Workers:

Limit of Access:

spell check
City Employee?: ) Yes (@) No

Do you have a valid track access training ID#7: () Yes (@) No

Track Access Training 1D#:

Does your work include the use of a crane,forklift lifting device,boom () Yes (@ No
truck or similar vehicle?:

Description of vehicle(s):

spell check
Vehicle height:

Vehicle width:
Number of vehicles:

Maximum Reach or Extend of Boom,Crane, Lift:

Does your work include the use of a tent, canopy, elevated platform, or  (7) ves @) No
any temporary structure?:

Description of structure:

spell check
Structure height:

Structure length:

Structure depth:

Continue Application » Save and resume later



10) Upload Documentation

Streetcar - Non Special Event

General

Information 2 Documents 3 Review 4 Record Submittal

1

Step 2: Documents >Application Documents

*indicates a required field.

Attachment

IMPORTANT: Before proceeding, referenced below for required documentation:

1) Application

2) Construction Drawings

3) Traffic Control Map

4) Track Access Training

5) Rail Insurance ~
REQUIRED documents!!

For more information visit:

o.net/streetcar/track-ac

The maximum file size allowed is 1024 MB.
ade;adp;bat;chm;cmd;com;cplexe;htahtm;htmlins;isp;jar;js;jseliblnkmde;mht;mhtml; msc;msp;mst; php; pif:scr;sct;shb;sys;vb;vbe,vbs vxd,; wsc,wsfwsh
are dizallowed file types to upload.

This application type requires you to submit the following types of documents. Subject to the collected information, you may be required to submit
additional documents prior to approval

TRAFFIC CONTROL PLAN, RAIL INSURANCE, CONSTRUCTION DRAWINGS, APPLICATION, TRACH ACCESS TRAINING

Mame Type Size Latest Update Action

No records found.

ng ADD

This PC » Downloads

deleted other tf repe
backup

File Upload

The maximum file size allowedis 1024 ME.
‘e acp:bat: 3 o e ok i
mhtmi: mac: msp: mst: phy: pi: ser: rvbezvbs: ot .

e types to upload.

ElPaso

ur computerfor

File name:




Select CONTINUE after uploading attachments/documents.

File Upload X
The maximum file size allowad is 1024 MB.

ade; adp; bat; chm; cmd; com; cpl; exe; hta; htm; html; ins; isp; jar; js; jse; lib; Ink; mde; mht;
mivtml; msc; msp; mst; php; pif; scr; sct; shb; sys; vb; vbe; vibs; vxd; wsc; wsf; wsh are disallowed

file types to upload.
Application. txt 100 ~
Construction Drawing txt 100%
Rail Insurance txt 100%
Track Access Training txt 100%
Traffic Control Map.txt 100% hd

Continue Remave All
Cancel

Identified each file uploaded with the TYPE dropdown

*Type: Remove

‘\ Please relate each uploaded file

Description with its specific Type !

spell check

“Type: Remove
--Selec— -

File:

Construction Drawing txt
100%

Description:

spell check
*Type Remave
--Selec— v

File:
Rail Insurance txt
100%

Description:

spell check

“Type Remove

--Select— -

Select SAVE when ready

*Type: Remova

—Salect— -

File:
Construction Drawing txt
100%

Description

T /

Co L Lo
o



11) Review provided information (Do your EDITING here if necessary)

Create an Application Search Applications

Streetcar - Special Event

1 ration 2 Documents 3 Review 4 Record Submittal

Step 3:Review

Save and resume later Continue Application »

Please review all information below. Click the "Edit” buttons to make changes to sections or "Continue Application™ to mowe on.

Record Type

Streetcar - Special Event

Detail Information Edit

Application Name:tast

APPLICANT Edit
e [ LT o — e
ON-SITE POINT OF CONTACT Edit

12) When finish reviewing data, Select Continue Application

E" Create an Application Search Applications

This is an image

Streetcar - Special Event

General

Information 2 Documents 3 Review 4 Record Submittal

Step 3:Review

Save and resume later
Please review all information below. Click the “Edit” buttons to make changes to sections or "Continue Application” to move on.
Record Type \
Streetcar - Special Event
Detail Information Edit
Application Name:test
APPLICANT Edit

— | - T a

ON-SITE POINT OF CONTACT Edic




13) Save created record number for your records.

Create an Application Search Applications

Payment 3 Receipt/Record

1 Selectitemio pay 2 jpormopen issuance

Step 3:Receipt/Record issuance

Receipt

Your has been ally
Please print your record(s) and retain a copy for your records.

No Address

C55N21-00004





